<CHOOSING BRAND PROTECTION SOFTWARE >

How to Choose the
Right Online Brand
Protection Software

Online brand threats aren’t just evolving: they’re escalating. Al, global e-
commerce, and industrial-scale counterfeiting have turned online IP abuse
into a fast-moving, high-stakes battlefield. For brand managers working with
global businesses, the question isn’t whether you need protection. It’s
whether your brand protection software is fast and smart enough to keep up.

The 3-Step Rapid Response Plan

When your brand is attacked online, we recommend a swift and structured
programme to minimise reputational damage and protect your revenue:

o Step 1: Assess and Verify the Threat Speed and accuracy are vital. Use software
to scan for brand mentions that are actually fake accounts, phishing attempts,
or counterfeit listings. Verify threats by cross-checking suspicious content
against your official brand channels to assess the risk level.

¢ Step 2: Contain and Respond Gather evidence—including time-stamped
screenshots and direct URLs—to build a documentation trail. Use the
software's workflow to prioritise responses, resolving issues quietly where
possible or making public statements if the threat is trending or causing
visible customer confusion.

o Step 3: Review, Learn, and Prevent Move from reactive to proactive. Regularly
audit brand mentions and provide continuous staff training on evolving
threats. Proactively request takedowns to prevent the "shock and violation" of
recurring brand abuse.
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CCHOOSING BRAND PROTECTION SOFTWARE

What to Look For: Five Essential Pillars

The best brand protection software gives you the power to act on cyber threats
quickly and effectively. These features are absolutely essential:

Comprehensive Monitoring: Global coverage to track both text and images
across marketplaces, social media, search engines, domains, and app stores.

Advanced Al Detection: Features like image similarity detection, logo
recognition, and OCR to spot infringements that human eyes (or simple
keyword searches) alone would miss.

Powerful Seller Network Analysis: Tools that uncover networks, reveal repeat
offenders, and expose links between platforms and regions.

Streamlined Workflow: Intuitive case management, bulk takedown tools, and
full audit trails to reduce wasted time.

Actionable Insights: Clear dashboards and custom reporting that allow you to
demonstrate ROl and share results with stakeholders.

The SnapDragon Advantage

SnapDragon doesn’t just meet these non-negotiables: we excel in them. Our
software is backed by the agility of our experts and the precision of our Al, helping
you fight at the pace counterfeiters operate: fast, adaptive, and relentless.
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Contact Us

Selecting the right brand protection technology is the difference
between constant "whack-a-mole" and a scalable, revenue-saving
strategy. In alandscape where global threats evolve daily, ensuring your
software is fast, smart, and accurate isn’t just a technical choice -it’sa
commercial necessity.

SnapDragon combines Al-powered detection, expert enforcement, and
global experience to keep counterfeits off the market and your genuine
products where they belong -in customers’ hands.

Talk to SnapDragon about how proactive brand protection can drive
stronger, more sustainable growth.

www.snapdragon-ip.com

UK & RoW: +44 131 466 9249
US: +1 857 400 7041

DA thelair@snapdragon-ip.com
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